BO XAY DUNG CONG HOA XA HQI CHU NGHIA VIET NAM
- Doc 1ap - Tw do - Hanh phuc
S6: 10843 /BXD-TTCNTT Ha Néi, ngay 15 thing 7 ndam 2026

V/v danh gia thu tyc hanh chinh du diéu
kién cung cap trén H¢ thong thong tin giai
quyét thu tuc hanh chinh tap trung

Kinh gtri:
- B6 Cong an;
- B§ Khoa hoc va Cong nghé;
- BO Tu phap.

Thuc hién nhiém vu tai Vin ban sb 5686/VPCP-CDS ngay 17/6/2026 cua
Vin phong Chinh phu; trén co s¢ huéng dan cua Bo Khoa hoc va Cong nghé!, Bo
Xay dung bao cio két qua danh gia cac thii tuc hanh chinh thuéc pham vi quan 1y,
du diéu kién cung cap trén Hé thong thong tin giai quyét thil tuc hanh chinh tap
trung cua Bo, nhu sau:

1. Trén co s6 ra soat theo B Tiéu chi danh gia cua Bo Khoa hoc va Cong
nghé, Bo Xdy dung di c6 Vin ban s6 10504/BXD-TTCNTT ngay 09/7/2026 guri
cac dia phuong thong bao danh sach thu tuc hanh chinh du diéu kién cung cip
trén Hé thong thong tin giai quyét tha tuc hanh chinh tap trung ctia BO (giti kém).

2. Két qua danh gia theo B0 ti€u chi ciia B Khoa hoc va Cong nghé tai Phu
luc kém theo.

Bo Xay dung gti quy Bo dé tong hop, bao cao Tha tuéng Chinh phi./,

Noi nhén: KT. BO TRUON G
- Nhu trén; s

- B6 trudng (dé blc);

- Van phong Chinh phu;

- Cuc Chuyén d6i s6 qudc gia;
- Van phong B9;

- Luu: VT, TTCNTT(H;}O).

I Bo tiéu chi danh gia mirc d6 sin sang ciia thi tuc hanh chinh trén Hé thong thong tin giai quyét thi tuc hanh
chinh tép trung cap bd theo Van ban so 4766/BKHCN-CDS ngay 01/7/2026.



Phu luc

thir viéc dong
b6 ho so, trang
thai, tién trinh
xur 1y, két qua
giai quyét,
thanh toan véi
Cong DVCQG
va két ndi, dong
bo dir licu voi
Hé théng diéu
phéi giai quyét
tha tuc hanh
chinh.

, Minh Az v s (. A 1A
Tiéu chi Mo ta ]:)ap chirng/Ghi Mo ta chire nang dap ing trén h Hinh dnh minh chirng
ung . thong
chu
NHOM 1. TIEU CHi PAP UNG PIEU KIEN CHUNG CUA HTTT GQTTHC TAP TRUNG CAP BO
Hoan | HTTT ba Bién ban, |- DPa thyc hién kétqnéi vOi Cér}g - Kiém tra két ndi v6i cong DVCQG:
th’a‘mh ket GQTTHC tap dap tai liéu hoac | DVCQG tur thoi diém cat chuyén | https://prnt.sc/j3Fu7h8pXYs8
noi, lién | trung cap bo da | tmg xac nhan chinh thac hé thong tur ngay 7
thong, hoan thanh ket thé hién 29/5/2026. - Link checklist kiém thu:
chia sé no1, lién thong, viéc hoan - Chirc nang Kiém tra két ndi véi | https://docs.google.com/spreadsheets/d/10s
dir licu chia s¢ dir li¢u thanh ket Céng DVCQG: -kF3n-1R6yw6X inozQW6C-
véi Cong | voi Cong noi voi hitps-//motcuabxd ey 8VSD mKjIYVjSzmvKk/edit?gid=933739
DVCQG | DVCQG: da Céng e gvzgz HEMOLLOVVEVISR | 95 1#01d=933739951
thyuc hién kiém DVCQG.
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Pi két HTTT ba Bién ban - Hé théng cung cdp chirc ning dé |- Chtic ning khai bao api két ndi:
ndi, khai GQTTHC cép dap hodc tai liéu | khai bao cac API ctua cdc CSDL phuc | https://prnt.sc/ArbyE3xfORqi
thac, st | bo dikétndi, |ung | thé hién vu khai thac: - Link két nbéi CSDL chuyén nganh:
dung khai thac, str viéc hoan + Link chure nang: https://docs.google.com/spreadsheets/d/11J
thong tin | dung thong tin thanh ket _ i ., | vVEOVEZmg2cAjUsWIHE8mPSGHFDHIB8uW/
dico | dico trong co ni véi co Egﬁfé/ /quantritichhop.moc.gov-vnVI/ | v 1 121555908 1 #gid—1415559081
trf)n% co | SO dp: liéu thecz s& dur liéu. + DA khai bdo di liéu tir chuyén
0 S‘tfheo Is‘éghl quyet nganh: CSDL Dén cu, CSDL dang ky
; doanh nghiép, dang ky xe, dat dai,
quy dich | 66.7/2025/NQ- gidy phép liive.
1512025 ctia + Céc CSDL khéc khi dugc b nganh
Chinh phu quy cung cap tai hf%u tchh h?p s€ dugc tich
dinh cht giam, hop bo sung vao hé thong. ’
don gian hoa - B0 Xay dung da c6 Van ban so
tha tuc hanh 6010/BXD-TTCNTT ngay
chinh dua trén 22/4/2026 gui thong bao téi cac dia
dir lidu tcéc co phuong tyién khai caflt giam, thay thé
5o dit lieu da thanh phan ho so bang dir li¢u theo
hoat d(f)flg, da yéu cau tai Nghi quyét s6 66.7/NQ-
dugc co quan CP.
chi quan co s&
dir liéu cong
bd)
Pap tmg | HTTT i Tai liéu Hé théng c6 chtc ning tra két qua | Hinh anh dong bo:
tra két GQTTHC tap | dap hodc hinh | dién tur va df”mg bd vao kho dir liéu | hitps://prnt.sc/yucfxzy Sf7Z
qua giai | trung cap bd ho | ting anh thé dién tir cua to churc, ca nhan qua Cong -
quyét tro tra két qua hién c6 DVCQG.
TTHC giai quyét chtrc nang
dudi TTHC dudi

hinh thirc dién




hinh thtrc | tr thong qua dap tng
diéntr | Cong DVCQG yéu cau

va dong bo két

qua vao kho

dir liéu dién tir

cla to chire, ca

nhan theo quy

dinh.
Co dau B9, co quan ba Van ban B6 Xay dung da td chirc cac nhom hd | Nhém  hd  tro cia  bd xdy dung:
mdi hd ngang bd da xac | dap phan cong; | tro k¥ thuat 24/7 véi tung dia phuong; | https://docs.google.com/spreadsheets/d/105
tro ky dinh, cong khai | tng - | thong tin thong bao cac dau mbi ho tro ki thuat | N-rNFKICWb0ygNsIrR 6s-
thuat dau moi va khong | dau moéi, trong Van ban s& 15473/BXD- | ulLS8wHz7s/edit?gid=1923855946#gid=19
24/7 kénh hd troky | phai | kénh hd tro. | TTCNTT ngay 18/12/2025 gui cac | 23855946

thuat 24/7; quy | chuc dia phuong thong béo trién khai chinh

dinh thoi gian | nang thirc hé thong.

tiép nhan, hé

phan hdi, giai | thong

quyét cac kho

khan, vuéng

mic k§ thuat.
Co tai B0, co quan ba Tai liéu, - Tai liéu hudng dan str dung dugc | Link tai  ligu  trén  hé théng:
ligu ngang bo da dap duong dan | xdy dyng theo ting nhom ngudi | https://motcuabxd.moc.gov.vn/vi/support/tu
hudng cung cap, cong | ung- |congkhai. | ding; cong khai trén hé théng thong | torial
dan sir khai tai li¢u khong tin giai quyét TTHC va da thyc hién | Link tai liéu cong khai khi tap huan:
dung huéng dan sir phai tap huan cho cac can bd. https://drive.google.com/drive/folders/160

dung HTTT chuce - Céc tai lidu hudng dn sir dung duoc | WLLemMDbBENRpxCQ6GpkMeg-

GQTTHC tap | nang giri t6i cac dia phwong theo vin ban | EpnNbJd

trung cap bo hé s6 15473/BXD-TTCNTT.

phu hop véi thong




tung nhom

nguoi dung.
ba ban B9, co quan Chua | Quy ché Bo Xay dung dang du thao Quy ché,
hanh quy | ngang bd da dap quan ly, t6 chic xin y kién cac don vi va du
ché quan | ban hanh quy ung - | van hanh. kién ban hanh trong thang 7/2026.
1y, van ché quan 1y, khong
hanh van hanh phai

HTTT chuce

GQTTHC tap nang

trung cap bo, hé

xac dinh ro thong

trach nhiém cua

cac co quan,

don vi va dau

moi phdi hop

voi1 dia phuong.
Co B9, co quan ba Phuong 4n | Phuong an du phong, g pho su cb
phuong | ngang bg da dap duoc phé duoc B§ Xay dung ban hanh tai Phu
an du xay dung ung - |duyéthodc |luc II keéem theo Vian ban sb
phong, phuong an du khong | bién ban 10504/BXD-TTCNTT ngay
Gmg pho | phong, tmg pho | phai | thong nhat | 09/7/2026 giri cac dia phuong.
su ¢b su ¢d, phuong | chuc | vdidia

an quay lai tiép | ning | phuong.

nhén hd so méi | hé

trén HTTT thong

GQTTHC cip

tinh; xac dinh
rd diéu kién
kich hoat, thim
quyén quyét




dinh, dau méi
phéi hop, cach
thirc thong bao
va xu ly dir li¢u
khi phat sinh 16i
nghiém trong.

Cho
phép tuy
bién cau
hinh va
giai
quyét phi
dia gioi
hanh
chinh

Déi v6i mdi
TTHC, cho
phép dia
phuong chu
dong tly bién
céu hinh phu
hop v&1 mo
hinh Trung
tam phuc wvu
hanh chinh
cong, phu hop
v6i viée phan
cip uy quyeén,
tai cAu trac quy
trinh giai quyét
TTHC cua tung
dia phuong, tai
st dung dir liéu
va tiép nhan,
giai quyét
TTHC phi dia
gi61 hanh chinh,
rit ngan thoi
gian giai quyét
theo quyét dinh

ba
dap
ung

Tai liéu
hodc hinh
anh thé hién
co churc
nang dap
ung yéu
cau; So do,
c4u hinh
quy trinh
dién tr; két
qua kiém
thur.

H¢ thong cho phép dia phuong chu
dong tiy bién cu hinh phu hop véi
mo hinh Trung tdm phuc vu hanh
chinh cong, phu hop voéi viéc phan
cap Uy quyén, tai cau tric quy trinh
giai quyét TTHC cia tung dia
phuong, tai st dung dir lidu va tiép
nhan, giai quyét TTHC phi dia gi6i
hanh chinh, rit ngan thoi gian giai
quyét theo quyét dinh cua dia
phuong. B6 Xay dung da c6 cac Van
ban: s6 3817/BXD-TTCNTT ngay
11/3/2026, s6 4966/BXD-TTCNTT
ngay 03/4/2026, s6 4108/BXD-
TTCNTT ngay 17/3/2026 thong bao
v6i cac dia phuong trién khai noi
dung néu trén.

+ Chuc ning cau hinh quy trinh:
https://motcuabxd.moc.gov.vn/vi/on
egate-data/list-process

+ Chirc ning tiép nhan ho so phi dia
gioi:

https://motcuabxd.moc.gov.vn/vi/dos
sier/reception-one-level-hcc

- Chtrc ndng céu hinh quy trinh thu tuc phi
dia gidi:

https://prnt.sc/FFxn2dMTeb4Y

- Sau khi d3 cdu hinh tha tuc duoc tiép nhan
phi dia gidi:

https://prnt.sc/ EwgrEzT6qiB




cua dia phuong
(néu co); dong
thot cho phép
céu hinh phu
hop vai dac thu
quan ly ctua
tung dia
phuong trong
pham vi phap
luat cho phép
(khong ap dung
tiéu chi nay dbi
vO1 cac hé
théng dic thu,
van hanh theo
mo hinh nganh
doc nhu Bo
Cong an, Bo
Quéc phong,
Ngan hang Nha
nudc Viét Nam,
bao dam bi mat
nha nudc, an
ninh, quéc
phong).

Dap tng
muc do
san sang
cua hé
thong

HO tro dich vu
buu chinh cong
ich; thong bao
tinh trang giai
quyét thu tuc
hanh chinh,

ba
dap
ung

Tai liéu
hoac hinh
anh thé hién
co churc

+ H¢ théng cho phép chon hinh thue
nhén két qua qua buu chinh cong ich
khi ti€ép nhan ho so:

https://motcuabxd.moc.gov.vn/vi/dos

sier/reception
+ H¢ thong c6 tinh nang thong bao

+ Cho phép chon hinh thirc nhan két qua qua
buu chinh cong ich:
https:/prt.sc/P34IVItDH80T

+ Thong bao tinh trang giai quyet thu tuc
hanh chinh, dichvu cong truc tuyén:
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dich vu cong
tryc tuyén; tich
hop voi dich vu
chung thuc chir
ky s6 chuyén
dung cong vu
va cong két ndi
dich vu chiing
thue chit ky s6
cong cong.

tinh trang giai quyét thii tuc hanh
chinh, dich vu cong truc tuyén qua
email, SMS (d6i véi cac dia phuong
sdn sang tich hop, tra phi dich vu).

+ Hé thdng da tich hop voi dich vu
chung thuc chit ky s6 chuyén ding
cong vu va céng két ndi dich vu
chtng thuc chit ky s6 cong cong dé
xem lich st ky sd, thong tin chit ky s6
duoc xac thuc hop 18 khi xtr Iy ho so:
https://motcuabxd.moc.gov.vn/vi/dos
sier/processing

https://prnt.sc/vQ1h0Jdsa7lg

+ Tich hop véi dich vu chimg thuc chit ky sb
chuyén dung cong vu va cong két ndi dich
vu ching thuc chit ky $6 cong cong:
https://prnt.sc/JINOcJYrm5Sw09

+ Xem lich sir ky sd, thong tin chit ky sd
duoc xac thuc hop I¢:
https://prnt.sc/gzCvHdEgzlic

NHOM 2. TIEU CHI PAP UNG PIEU KIEN CUA TUNG TTHC
TTHC TTHC da duoc | ba Quyét dinh | Thua tuc hanh chinh dugc cong bd kip Két qua thuc hién cap nhat trén CSDL TTHC
duoc cong bd theo dap cong bd thoi trén Co so dit liéu TTHC quéc | qudc gia.
cong bé | quy dinh cua ung - | TTHC. gia.
theo quy | phap ludt vé khong
dinh kiém soat phai
TTHC. chtrc
nang
hé
thong
TTHC TTHC da dugoc | ba Két qua tra | Tinh ning dong bo thi tuc hanh chinh | Tinh ning dong bd tha tuc hanh chinh:
cong cong khai theo | dap ctru, trich tir Cong DVCQG vé Hé thdng thong | https:/prt.sc/HnFP6_1qFVK1
khai quydinhcia | (ng |xuat di | tin GQTTHC cta Bo:
thong phap luat vé liéu tr Co | https://motcuabxd.moc.gov.vn/vi/syn
nhat kiém soat so dirliéu | ¢/npadsve-sync
TTHC; bao quoc gia vé
dam su thong TTHC,
nhét giita Co s& Cong



https://motcuabxd.moc.gov.vn/vi/procedure/update/6a47e13ec214457ec4caa0bc
https://motcuabxd.moc.gov.vn/vi/procedure/update/6a47e13ec214457ec4caa0bc
https://motcuabxd.moc.gov.vn/vi/procedure/update/6a47e13ec214457ec4caa0bc

dir liéu qudc gia DVCQG va

vé TTHC, Cong HTTT

DVCQG va GQTTHC

HTTT tap trung

GQTTHC tap cap bod

trung cap bo.
Cobiéu | TTHC da dugc | D3 Danh muc | Hd tro biéu mau dién tir (eForm) cho | Danh muc biéu mau:
mau dién | thiét 1ap ddy da | ddp | biéumiu | thu tuc hanh chinh theo quy dinh khi | https://prnt.sc/OF1D4p12yU3P
tr tuong | biéu mau dién | Gmg | dién tir thu tuc c¢6 biéu mau.
tac tlr twong tac tuong tac; | - Chuc ning danh muc biéu mau:

theo quy dinh két qua https://bieumau.moc.gov.vn/vi/mana

(doi voi truong kiém thur ger

hop TTHC ¢6 biéu mau | - vjdu TTHC cu thé: 1.003930 - Cép

biéu mau). dién tur lai Gidy chimg nhan dang ky phuong

tuong tac. tién.

Kiém thtr | TTHC da b3 Hb so thuc | - Hé thong di trién khai chinh thirc tir | - Trang thai hd so & Cdéng DVCQG:
hodc van | dugc kiém thur dap té hoac bién ngay 01/01/2026, dén nay da co | https://prnt.sc/NOAeDvABihr9
hanh hodc van hanh | ing ban kiém 486.442 hd so dugc tiép nhan, xtr 1y | - Trang thai hd so trén Hé thong thong tin
thuc té thuc té thanh thir; danh trén hé théng. Trong qua trinh trién GQTTHC cua Bo:
thanh cong. Lua chon sach 16i va |khai co ban hé thong hoat dong on https://prnt.sc/KIZ5u0zZ6hSR
cong ap dung theo két qua dinh, dap tng yéu cau su dung.

mot trong hai khéc phuc. | - Viduma HS thuc té hoan thanh giai

truong hop sau
day:

(1) Béi véi
TTHC di c6 hd
so thuc té phat
sinh tai dia
phuong va da
hoan thanh viéc

quyét TTHC toan trinh dén tra két
qua: H29.338-260601-170001




giai quyét, tra
két qua:

- Dt 1i€u phan
anh qua trinh
tiép nhan, giai
quyét TTHC
duoc luu trix,
quan 1y day du,
chi tiét, c6 thé
tra cuu.

- Khong phat
sinh 16i nghiém
trong lam gian
doan hodac anh
hudng dén viéc
tiép nhan, xir 1y,
ky s6, thanh
toan, dong bo
trang thai, tra
két qua ho so;
tat ca vudng
mac hodc phan
anh, kién nghi
lién quan dén
qua trinh tiép
nhan, giai quyét
TTHC phai
dugc phan loai,
xac minh
nguyén nhan,
khic phuc trude
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thoi diém danh
gia va khong
lam anh huong
dén quyén, loi
ich hop phap
cta to chtrc, ca
nhan.

(2) Béi véi
TTHC chua c6
hd so thue té
phat sinh tai dia
phuong, hodc
d3 c6 ho so
thue té phat
sinh tai dia
phuong nhung
chua hoan
thanh viéc gidi
quyét, tra két
qua: phai c6 két
qua kiém thur
viéc tiép nhan,
giai quyét
TTHC, bao dam
thé hién day du
cac truong hop
nghiép vu co
thé phat sinh
trén thuc té.
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Ho tro TTHC hd trg ba Két qua - Bo Xay dung da két ndi, khai thac | - Chirc ning tai sir dung gidy to khi nop hod
tra cru, | tra cuu, khai dap kiém thir 05 co s¢ dir liu (CSDL qudc gia vé | so:
khai thac, tai su ung khai thac, |dan cu, CSDL quéc gia vé doanh | https:/prnt.sc/qACq5aJD5al 1
thac, tai | dung dit liéu da tai sir nghiép, CSDL quéc gia vé dat dai, | https://prnt.sc/RIONAjqE9IrX
sit dung | sb hoa, két qua dung dir CSDL diang ky xe, CSDL gidy phép
dir liu | giai quyét ligu. 14i xe ) do Bo Cong an, B Tai chinh,
TTHC va gidy Bo Nong nghlep va Méi truong cong
to dién tir hop bb voi Hé thong thong tin giai quyét
phap con gia tri; thu tuc hanh chinh tap trung. Ngay
khong yéu cau 22/4/2026, By Xay dung da co6 Vin
t6 chtrc, c4 nhan ban s6 6010/BXD-TTCNTT gui cac
cung cp lai dir Uy ban nhan dan cac tinh, thanh ph
lidu, gidy to da thong bao trién khai cat giam, thay
c6 va du dicu thé thanh phan ho so bang dif liéu trén
kién tai st Hé thong thong tin giai quyét thi tuc
dung. hanh chinh cua B tir ngay 25/4/2026.
- Khi ngudi dan ndp hé so truc tuyén
c6 thé chon 13y gidy to da luu Kho ma
khéng can dinh lai. Link chirc ning:
https://dvc.moc.gov.vn/vi/nps/apply?
MaTTHC=1.003930&CapThucHien
=1&vnconnect=1
Hb tro Pbi véi TTHC | ba Ap dung - Khi hd so phat sinh phi/ 18 phi, can | Vi du hd so thuc té: H29.10-260429-090016
thanh co nghia vu tai | dap dbi voi bd thém phi/lé phi cAp nhat sb tién va | - Thong tin thanh toan thanh cong:
toan tryc chinh, quy trinh | ting TTHC c6 tao yéu ce:iu thanh toan khi xu l}'/‘ ho https://prnt.sc/c60nloLzcKce
tuyen thanh toan tryc nghia vu s0. Yéu cau thanh toan s¢ dugc dong | - Bién lai tra vé tir Céng DVCQG:
tuyén da duoc tai chinh; | bd 1én Cong DVCQG. Cdng dan tién ) .
céu hinh va bién ban hanh thanh toan, sau khi thanh toan https://prt.sc/X3sutEJaorJ
kiém thr toan kiém thit | thanh cong, Cong DVCQG dong bd
trinh, bao dam thanh toan.
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xac dinh ding
s6 tién, don vi
thu hudng;
ddng bod trang
thai; phat hanh
bién lai; doi
soat va hoan tra,

két qua va bién lai vé hé théng cua
B0. Link chure nang:
https://motcuabxd.moc.gov.vn/vi/dos
sier/processing

- Vi du hd so thyc té& H29.10-
260429-090016

diéu chinh khi

phat sinh theo

quy dinh hién

hanh.
NHOM 3. TIEU CHI PAP UNG DIEU KIEN TRIEN KHAI TAI PIA PHUONG
Tai Tai khoan va ba Danh sach | - Hé théng duoc trién khai chinh thirc | - Chirc ning Danh sach tai khoan nguoi
khoan quyén truy cdp | dap tai khoan, tir ngay 01/01/2026, dén nay da c6 | dung: https:/prt.sc/hDIXScEhJrhe
duogc cap | da dugc cap ddy | Gmg vai tro; két | trén 69 nghin tai khoan cho cac can | - Chpe ning Phan quyén nguoi diung:
vaphan | du, dung vai tro qua kiém b0 tai cac dia phuong dugc khoi tao. | https://prat.sc/esj59NhgQnlh
quyeén cho cac co tra phan - Chtrc nang Danh sach tai khoan
day du quan, don vi, quyén. nguodi dung:

can bo tham https://quantri.moc.gov.vn/vi/accoun

g@a theo yéu ts/list

cau cua dia - Chtrc ning Phén quyén nguoi dung:

phuong. https://quantri.moc.gov.vn/vi/accoun

ts/decentralization

Kétnéi | HTTT ba Ap dung - B6 Xay dung da trién khai churc | https:/prnt.sc/kzifclrprrWx
hé théng | GQTTHC tap dap khi c6 yéu | ning két ndi Hé thong thong tin giai
quanly | trung cAp bo di | tng cau két ndi; | quyét TTHC véi Hé théng quan 1y
vanban | két nbi véi hé bién ban van ban cua cac dia phuong; gui tai
vadidu | thdng quan Iy kiém thtr. | liéu hudng din ky thuat dén cac dia
hanh van ban va diéu phuong dé phdi hop trién khai (Vian
hodc h¢ | hanh hodc h¢ ban sb 950/BXD-TTCNTT ngiy



https://prnt.sc/kzifcIrprrWx
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thong
lién quan

thong c6 lién
quan cua dia
phuong dé cap
s, ky 0, phat
hanh két qua
trong truong
hop quy trinh
gidi quyét
TTHC c6 yéu
cau,

21/01/2026). Pén nay da c6 05/34
tinh, thanh phd hoan thanh két nbi,
trién khai chinh thirc; 20/34 tinh,
thanh phd dang phdi hop trién khai.
- Chirc ning gtri hd so sang hé thong
quan 1y vin ban khi can bo xir Iy ho
so.Link churc nang:
https://motcuabxd.moc.gov.vn/vi/dos
sier/processing
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